A product designer who loves working on complex products.
| embrace new domains and technologies with curiosity.

| involve end-users early and throughout the process. This

— —
’ ‘ /:\ - \/:\ ‘ - | approach enables our product team to deliver solutions that
- L meet genuine users' needs and have a measurable impact.

WORK EXPERIENCE

UX Researcher / Design Ops ilek
Oct 2023 - Mar 2024 Remote/Toulouse, FR

User Research: launched new tools and methods and
promoted their adoption. IC: Personas, Insights, Dovetail

Design : DesOps initiatives. Supported ilek’s design
team: reviews, mapping Users flows, DS updates...
See details in portfolio

' Lead Product Designer NTT Data | Tangity
2014 - 2022 (7+ years) London, UK
Clients: HSBC, Virgin Mediq, FiServ, Sky...

Worked my way up, from an individual contributor (as
a UX/Interaction Designer) to a lead role.

Hands-on design work - See details in portfolio.

Lead role with clients - Provided guidance to design
teams and reviewed work. Projects estimates and
planning. Strategic insights. Design systems, etc.

Contributions to Tangity leadership team -
Transformed our ways of working. Improved team’s
culture and growth (recruitment). Launched and
supported many design operations initiatives.

PM assistant, UX/UI specialist Steria
2011 - 2014 (3+ years) Toulouse, FR
Client: DSNA, the French Air Navigation Services provider

Hybrid role: PM assistant | Design specialist | BA

Refined designs and specifications of 4-Flight, a
major new Air Traffic Control system - See portfolio.

PM assistant: prioritisation, negotiations, QA.

Achievements: Transformed a poorly received
prototype into a usable product. Won controllers’
acceptance, a key milestone for this programme.

SKILLS & TOOLS

® Flexible | Creative | Reliable under pressure

® Problem solver | Strategic thinker

Workshops: co-creation, focus groups
Ideation, sketching, concepts

Flows | Wireframes | Prototypes

Design systems | Ul spec | Data visualisation
Omnichannel: desktop, mobile

Research: enquiries, mapping, usability test.

Accessibility | UX and Ul QA

@® Pen and paper, Miro, Figdam
® Figma, Sketch, Axure, TypeForm
® Dovetail, Notion, JIRA, Confluence

® HTML, CSS, Mixpanel, Metabase
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EDUCATION

PhD, Human-Computer Interaction
2006 - 2010

ENAC, the French Civil Aviation University
-Research: design tools, visual perception studies
-Teaching to MSc/BSc: Java, OOP, Excel, etc.

§ MScin Computer Science, INSA
2001 - 2006

INSA Toulouse, part of a leading schools network


https://www.ilek.fr/
http://www.tangity.design
http://soprasteria.com
https://giltab.art
https://www.linkedin.com/in/giltab/?locale=en_US
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Un Product designer qui aime travailler sur des produits complexes.
Je suis curieux de découvrir de nouveaux domaines ou technologies.

J'implique les utilisateurs finaux tot et tout au long du

— [—
’ ‘ /.\ ~ \/.\ ‘ -’ | process de conception afin que les équipes Produit et Design
- -
- | l\ adressent de réels besoins et aient un impact mesurable.

EXPERIENCE PROFESSIONNELLE

UX Researcher / Design Ops ilek
Oct 2023 - Mar 2024 Remote/Toulouse, FR

User Research : mise en place et promotion d’outils et
de méthodes d’UXR. IC: Personas, Insights, Dovetail

Design : initiatives DesignOps. Support a I'équipe
design: reviews, mapping d’Users flows, ajouts au DS.
Voir details dans mon portfolio

' Lead Product Designer NTT Data | Tangity
2014 - 2022 (7+ ans) London, UK
Clients: HSBC, Virgin Mediaq, FiServ, Sky...

J’ai évolué d’un réle de contributeur individuel en tant
qu’UX/Interaction Designer & un rdle de Lead.

Production de designs - Détails dans mon portfolio.

Lead avec des équipes design (coté clients) :
direction, feedback, mentoring. Planning et
estimations, Vision stratégique, Design systems...
Collaboration rapprochées avec PM/POs.

Contributions a la direction d’équipe Tangity -
Transformation des ‘ways of working’. Recrutement,
travail sur la culture design, et diverses initiatives
Design Operations.

Ingénieur AMOA | Spécialiste UX/UIl Steria
2011 - 2014 (3+ ans) Toulouse, FR
Client : DSNA - Services de la Navigation Aérienne

Réle hybride: Assistant PM (ingénieur AMOA) + UX/UlI

Affiné les designs et spécifications de 4-Flight, une
solution novatrice de Contréle Aérien - Voir portfolio.

Assistant PM: priorisation, négociations, recettes/QA

Accomplissement: Transformation d’un prototype
quasi unanimement rejeté a un produit accepté des
controleurs, un jalon primordial pour ce programme.

COMPETENCES & OUTILS

® Créatif | Curieux | Empathique | Flexible

@ Résolution des problémes | Vision stratégique

Ateliers: co-création, focus groups

Idéation, sketches, concepts

Flows | Wireframes | Prototypes

Design systems | Spec Ul | Data visualisation
Omnichannel: desktop, mobile

Research: quanti, quali, tests utilisabilité

Accessibilité numérique | recette UX et Ul

Papier/Stylo, Miro, Figdam
® Figma, Sketch, Axure RP, TypeForm
@ Dovetail, Notion, JIRA, Confluence

® HTML, CSS, Mixpanel, Metabase
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FORMATION

Doctorat en IHM, ENAC
2006 - 2010

Au sein de laboraroires IHM de I'Aviation Civile
-Recherche: outils de design, perception visuelle
-Enseignement MSc/BSc: Java, OOP, Excel, etc.

§ Ingénieur INSA Toulouse
2001 - 2006

Tronc commun, puis ‘Génie Informatique’
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